
  

5.1.4 

SSR 2019-2024 

Digboi Mahila Mahavidyalaya 

Evidence of Grievance Redressal 

 
             There is no grievance that is a fit object of redress by mob law. - Abraham Lincoln 

 

         At Digboi Mahila Mahavidyalaya, a robust grievance redressal mechanism ensures 

both online and offline accessibility for addressing student and staff concerns. Online 

options include  WhatsApp, and email, allowing individuals to submit grievances 

anonymously and efficiently. Offline, a complaint box is provided on campus for easy 

submission of written complaints. Regular awareness activities, such as orientation 

sessions, workshops, and posters displayed across campus, educate the community about 

these mechanisms. Additionally, committees like the Anti-Ragging Committee, the 

Internal Complaints Committee, and the Grievance Redressal Committee hold regular 

meetings to review and address submitted grievances. 

 

Here we have attached some evidence of Grievance Redressal: 

 

 

 

           
                                                                                         (Dr. Sanjita Chetia) 

                                                                                     Principal 

                                                                                    Digboi Mahila Mahavidyalaya 

 

 

 

 

 

 

 

 

 

 

 

 



 

Important Committees Digboi Mahila Mahavidyalaya 

 

(i) Anti Ragging Cell 

 

a. Dr Sanjita Chetia, Principal and Chairperson,7896394070, 

             Email id – asksanjita030@gmail.com 

b. Dr Pankaj Luchan Gogoi,Coordinator,IQAC,9954792418, 

             Email id – plgogoidemow@gmail.com 

c. Dr Jovial Kalita,Convener,Anti-Ragging Committee,8486403521, 

           Email id – jovialkalita@gmail.com 

d. Mrs. Tilottoma Gogoi,Convener,CriteriaV,8638100826,  

                   Email id –   tilottomagogoi1964@gmail.com 

 

 

(ii) Sexual Harassment Cell 

 

a. Dr.SanjitaChetia, Principal & Chairperson,7896394070, 

              Email id– asksanjita030@gmail.com 

b. Dr. P.L Gogoi ,Coordinator, IQAC.9954792418, 

            Email id– plgogoidemow@gmail.com 

c. Dr. Jhuma Borthakur, Convenor, Sexual Harassment Committee 

d. Mrs. Tilottoma Gogoi, Convenor, Criterionv, 8638100826, 

               Emailid–tilottomagogoi1964@gmail.com 

e. Ms. Kalpana Chetri,8473097749, Email id-kalpanachetri81@gmail.com 

f. Ms. Ishani Senapoti,8822466296,Emailid-ishanee2509@gmail.com 

 

 

 

(iii) Grievance Redressal Cell 

 

a. Dr. Sanjita Chetia, Principal & Chairperson7896394070, 

                   Email id– asksanjita030@gmail.com 

b. Mrs.Urmi Sharma, Convenor, Grieviance Redressel Cell,8135857628  

                Email id - urmisharmagoswami@gmail.com 

c. Mrs. TilottomaGogoi,Convenor,Criterionv, 8638100826, 

                 Emailid–tilottomagogoi1964@gmail.com 

d. Ms.KiranTeronpi,9365043830,Emailid-kiranteronpi777@gmail.co 

e. Dr.PutulBorah,9990145625,Emailid-putulborah79@gmail.com 

 

  



 

 

 

A. Online: 
i. QR Code: 

 

 

 

 

 

 

 

 

 

 

 

 

 



ii.  Whatsapp No : 7896394070 

iii. Email: grievanceredressal.dmm24@gmail.com 

 

B.Offline 

 

i. Offline complaint box  
 

 
 

 

 
 

 

 
 

 

 
 

 

 

mailto:grievanceredressal.dmm24@gmail.com


C.List of Activities 
 

 

Redressal of grievances assume great significance in not only delivering justice to the 

victims but also containing the very likelihood of their occurrence. Digboi Mahila 

Mahavidyalaya has taken strong preemptive measures to redress grievances of the students 

and staff. The preemptive measures, among others, include awareness programmes and 

signing undertakings. The college is fortunate enough to experience grievance free 

environment. Yet, the college attempts to maintain that glory by taking some necessary 

measures. Here, we have attached the following files: 

(i) Awareness programme on Sexual Harassment (09-12-2022) 

(ii) Awareness programme on Sexual Harassment (06-03-2024) 

(iii) Anti Ragging Undertaking 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



i. Awareness programme on sexual harassment (09-12-2022) 
 

Sexual Harassment Cell’s Meeting 
 

 

An awareness programme on 

sexual harassment was organized by 

Sexual Harassment Committee on 9th 

December, 2022. The programme 

aimed at sensitizing the students about 

sexual harassment at different places 

and times of their life. The resource 

person was Kaberi Borpujari, Assistant 

Professor of Political Science, 

Doomdooma College. In her 

deliberation she touched many 

important points on sexual harassment 

being faced by women at different 

places and circumstances. She talked 

about the preemptive measures to be 

adopted by the present day girls and 

women. Legal measures also hogged 

her deliberation much to the benefit of 

the attendees. A lively interaction also 

followed in the session and everyone 

shared their opinions on the crucial 

issue. 



ii. Awareness programme on sexual harassment (06-03-2024) 
 

Report on Sexual Harassment Program 
 

 

 

Like the various counseling programmes conducted by the Department of Philosophy in the 

previous years, this year the we organized a program on “Responding to Sexual Harassment” under 

Psychological Counseling on 06-03-2024 at 4:00 PM in the Old hostel of our college. 

The resource person was Mrs. Nandita G Sarma. The Key points discussed in the program are : 

 
1. What is Sexual Harassment? 

It is any unwanted sexual behavior that makes someone feel upset, scared, offended or 

humiliated. 

 

 
2. What falls under sexual harassment? 

Harassment was highlighted upon 

Bullying 

Uncomfortable looks 

Verbal assault 

Abusive language 

Physical harm 

Touch - bad touch 



3. How to respond 

Confronting the harasser 

Letting them know that their comment or action are not welcome 

Learning self…soothe 

Art and music as a natural forms of resilience 

To write it out 

 

 
Learning how to create safe, non- judgemental, space and self defence. She also discussed cyber 

bullying and cyber crime and how it is connected with Sexual harassment. It was followed by an 

interactive session with the participants. 

 
On review, the students reported the program to be a very informative and beneficial one. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



(iii) Anti Ragging Undertaking 



 



 

 

 

 

 

 

 
 

 



 

D. Minutes of Meeting 
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